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1 Environment & Health Service
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Application for the review of a
Premises licence or Club Premises certificate
under the Licensing Act 2003

. Before completing this form, please refer to FPP 07001 (Licensing (Licensing Act 2003))

Page 1 of 7

(Insert name of applicant)
Apply for the review of a premises licence.

I PC 24191 Bethan Wood , on behalf of the Chief Officer of Hampshire Constabulary,

[ 1 Apply for the review of a club premises certificate.
(Select as applicable)

Premises or Club Premises details

Postal address of Fountain Court Hotel |
premises: Frost Lane

' Hythe
Postcode (if known): | S045 3NE

Name of premises licence holder or club holding club premises certificate (if known)
Mr K Gujral and Mrs S Gujral

Number of premises licence or club premises certificate (ifknown)

Details of responsible authority applicant

Mr L] Mrs [J Miss [] Ms [ | Othertitle /Rank:  PC

Surname: Wood First Names: Bethan
Southampton Central Police Station

Current postal Southern Road

address : Southampton

Postcode: S0O15 1AN

Daytime telephone

number: 02380 674768

E-mail address: . .

(optional) bethan.wood@hampshire.pnn.police.uk

Hampshire Constabulary is a responsible authority and the applicant has the delegated

authority of the Chief Officer of Police in respect of his responsibilities under the Licensing
Act 2003
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Application for the review of a
Premises licence or Club Premises certificate
under the Licensing Act 2003

Page 2 of 7

This application to review relates to the following licensing objective(s)

Select one or more

hoxes
1) The prevention of crime and disorder >
2) Public safety X
3) The prevention of public nuisance <
4)  The protection of children from harm X

Please state the grounds for review which must be based on one or more of the licensing
objectives together with supporting information:

On behalf of the Chief Officer of Police | am writing to request review of the above Premises
Licence. The review is requested on the following grounds:

1) The prevention of crime & disorder

2) Public safety

|-3). .. The prevention of publicnuisance..... . ...
4) The protection of children from harm

The police make this request based on the premises continued lack of support for the
licensing objectives as evidenced below. The police seek to remedy this by removing the
current Designated Premises Supervisor to the licence, and adding the following conditions

to the licence which, if complied with, will ensure that the licensing objectives are promoted
fully,

CCTV

The premises shall have sufficient cameras located within the premises to cover all public
areas where licensable activities take place, including outside of the premises covering the
entrance and exit. The system should be able to cope with strobe lighting and all levels of
illumination throughout the premises as well as outside areas.

CCTV warning signs to be fitted in public places.

The CCTV system must be operating at all times whilst the premises are open for licensable
activity. All equipment shall have a constant and accurate time and date generation.

The recording system will be able to capture a minimum of 4 frames per second and all
RESTRICTED
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Application for the review of a
Premises licence or Club Premises certificate
under the Licensing Act 2003

Page 3 of 7

|| recorded footage must be securely retained for a minimum of 28 days.

Records must be made on a weekly basis and kept for inspection to show that the system is
functioning correctly and that data is being securely retained.

The DPS or premises manager must be able to demonstrate that the CCTV system has
measures o prevent recordings being tampered with, i.e. password protected.

There shall be sufficient members of trained staff at the premises during operating hours to
be able fo provide viewable copies on request of the Police or local authority. Any images
recovered must be in a viewable format on either disc or VHS. Footage supplied in a digital
format on CD or BDVD will also have a copy of the CCTV system software enabled on the
disc to allow playback.

In the event of technical failure of the CCTV equipment the Premises Licence holder/DPS
MUST report the failure to the Southampton Police Licensing Unit.

Incident book

_| An incident book will be provided and maintained at the premises. It will remain on the.

premises at all times and will be available to police for inspection upon request.

Any incidents that include physical altercation or disorder, physical ejection, injury, id seizure
or drug misuse will be recorded in the incident book. The entry is to include an account of
the incident and the identity of all person(s) involved (or descriptions of those involved if
identity is not known). Should there be any physical interaction by members of staff and the
public the entry will include what physical action occurred between each party. The entry
shall be timed, dated and signed by the author.

If the member of staff creating the entry has difficulties reading or writing then the entry may
be written by another staff member. This should however be read back to the person
creating the enfry and counter signed by the person who wrote the entry.

At the close of business on each day the incident book will be checked by the manager on
duty where any entries will be reviewed and signed. If incidents have occurred the duty
manager will de-brief door staff at the close of business. Should there be no incidents then
this will also be recorded at the close of business in the incident book.

Refusals book

A refusals book will be kept and maintained at the premises and will be available for police
inspection upon request. All refusals for the sale of alcoho! and the reasons for refusal
should be recorded. Any age challenge or identification seizures should also be recorded.
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Application for the review of a

. . . _— Page 4 of 7
Premises licence or Club Premises certificate d

under the Licensing Act 2003
Challenge 25 B '

There will be a Challenge 25 policy operating at the premises. Challenge 25 means that the
holder of the premises licence shall ensure that every individual, who visuaily appears to be
under 25 years of age and is seeking to purchase or be supplied with alcohol at the
premises or from the premises, shall produce identification proving that individual fo be 18
years of age or older.

Acceptable identification for the purposes of age verification will include a driving licence,

passport or photographic identification bearing the “PASS” logo and the persons date of
birth. '

If the person seeking alcohol is unable to produce acceptable rﬁeans of identification, no
sale or supply of alcohol will be made to or for that person.

Training

All staff who sell alcohol will be trained to APLH (EDI Level 2 Award for Personal License
Holders) level. All sales of alcohol must be directly supervised and authorised by a personal
licence holder until such staff have achieved training to APLH ievel.

Staff will be trained regarding appropriate precautions to prevent the sale of alcohol to
persons under the age of 18, the signs and symptoms of drunk persons and the refusal of
sale due to intoxication. Records will be kept of such training which must be signed and
dated by the member of staff who has received that fraining.

All staff will receive refresher training every six months as a minimum and that records are

to be kept of this refresher training which should be signed and dated by the member of staff
who received that training.

All training records will be made immediately available for inspection by Hampshire
Constabulary and the licensing Authority upon request. Training records will be kept for a

minimum period of two years. Training records will be kept on the licensed premises to
which they relate to.

The DPS should also compleste a nationally recognised Level 2 DPS course.

The below outlines the reasons why these conditions are sought:

The current DPS, Mrs Seema Gurjal has been at the premises since April 2011 and the

evidence cited within this review is for the period of April 2011 until present. A copy of the
licence can be found as ltem 1, Appendix A.
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Premises licence or Club Premises certificate g

under the Licensing Act 2003

On being advised of the new DPS, police visited the premises for a pre-arranged mesting on
20th April 2011. During the meeting police were advised by the DPS that an over 21's
policy was in place in the bar area of the hotel. The DPS advised that she intended to be an
active member of pubwatch, and that she would support all bans wholeheartedly. She also
stated that she was aware of how to deal with any issues about drugs, and that regular toilet
checks were conducted. During the meeting recommendations were made that a written
refusals log was kept, and that refusals of sale due to drunkenness were also recorded.
Training was also discussed and recommendations made as to the content, frequency, and
recording of this. These recommendations, detailed in the letter of PS Barry (item 2,
Appendix A), were made to assist the DPS.

Police re-visited the premises on 21st July 2011. (As can be seen in the letter by Licensing
Officer George FICE ltem 3, Appendix A). On this occasion the DPS was found to be in
breach of 857 of the Licensing Act by not having a copy of the premises licence on display,
and had also not made written authorisation for her staff to serve alcohol. None of the
recommendations made by police in April had been implemented. There was no refusals
log in place to demonstrate that challenges for ID were being made, and that refusals of sale

were made to those who were drunk. There had aiso been no formal staff training
conducted.

" 'In'the week following this Visit, on the 28th"July 2017 police were called to the premises to

deal with a group of males who were being loud and aggressive towards the DPS and
customers. Although the incident was resolved without any criminal offences being
disclosed, as per the statement of PC Farley (Item 4, appendix A), the group are described
as being 'drunken’. One member of the group advises PC Farley that he has been in the
bar of the premises. Serving people who are drunk is an offence contrary to S141 Licensing
Act 2003, and also demonstrates a lack of support for the licensing objectives of prevention
of crime and disorder, prevention of public nuissance, and protection of children from harm.

The police licensing team revisited the premises on the 21st October and 3rd November
2011. Drugs swabs were taken, which indicated traces of cocaine in the mens toilets. The
police endeavour to work closely with licensees in tackling problems such as this and it was
therefore brought to the attention of the DPS as quickly as possible in order that she could
act upon the information and demonstrate good, prompt support of the licensing objectives
in dealing with the identified issues. Although in April of the same year the DPS had stated
that regular toilet checks were conducted, this had not been recorded and was therefore
again suggested by police. It was also suggested that staff were appropriately trained to
deal with drugs issues. The letter outlining what was discussed at the meeting also details
that the DPS stopped attending pub watch meetings for a period of time and had allowed
another person who was banned under the scheme into the premises as they were part of a
wedding group. This contradicts the assurances given to police during the initial visit in April
2011 and gives cause for concern as the DPS is showing little commitment to operating the
premises responsibly and in support of the licensing objectives.
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Application for the review of a
Premises licence or Club Premises certificate
under the Licensing Act 2003
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At the visit in November it was discovered that no challenges for ID had been recorded in
the incident book since 18th August. A copy of the refusals incident book can be seen
under ltem 11, Appendix C. This is less than a month after the last visit, when the
importance of recording this information was expressed to the DPS. Police raised with the
DPS recently received community information which suggested that 16 year olds were
drinking at the premises. As a direct result of this information it was recommended that
Challenge 25 be introduced. it was made clear to the DPS in the letter from PS BARRY
(item 5, Appendix A), that should there be any further incidents at the premises, and the
issues not addressed, then in order to ensure the promotion of the licensing objectives, the
premises licence could be reviewed.

Since that date there have been two failed test purchase operations at the premises.

On 15th December 2011 a test purchase operation was conducted at the premises (tems
7&8, Appendix B). A member of bar staff served the test purchaser a lager shandy, without
asking for ID or challenging them regarding age at all, and was subsequently issued with a
fixed penalty notice. This incident seriously undermines the licensing objective of protection
of children from harm. Not only did the premises fail the test purchase operation but in the
statement by PC CROSS (Item 6, Appendix B), concerns are expressed that there were
other young persons in the bar area. The letter written by PS BARRY following the test

| purchase failure {Item 9, Appendix A) describes the training material used by the DPS as
‘unstructured’, consisting solely of information provided by the police. It was recommended
that the DPS introduce formal BIIAB licensing training for all her staff, ensuring that a
Challenge 25 policy was in place, that staff were trained in this, and that records were kept
of all refusals made. It was also suggested that following a rise in anti-social behaviour

incidents in the area the DPS should record all known incidents in an incident book and
report them to the police.

On 16th February 2012 the premises failed another test purchase operation. On this
occasion the two test purchasers were initially asked by a member of bar staff for ID. The
member of bar staff referred the matter to her senior, the DPS. The DPS is heard by
officers (ltem 10, Appendix B) to say to one of the test purchasers “YOU LOOK 15" before
serving them a smirmoff ice and a coca cola. For g personal licence holder and designated
premises supervisor this is exceptionally worrying. It is clear that the DPS considers the
persons to be under age, yet serves them an alcoholic drink regardless. This is the

strongest example yet that the DPS does not support the licensing objectives, and is not a
suitable desighated premises supervisor.

The DPS has been given ample opportunity to rectify the working practises at the premises
but has failed to do so to the extent that the licensing objectives are being upheld.
Considering the evidence above Hampshire Constabulary request review of the premises
licence with a view to adding the conditions as stated in order to assist the premises in
supporting the licensing objectives. It is believed that the current DPS Seema Gujral is not
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Application for the review of a
Premises licence or Club Premises certificate
under the Licensing Act 2003
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suitable for the role and the application for review is therefore submitted with a view to

removal of her as DPS, and to ensuring that any new DPS is amply qualified for the
role.

Have you made an application for review relating to these premises before: [lyes| XNo

If yes please state the date of that

! /
application:

Day  Month Year

If you have made representations before relating to this premises please state what they
were B :

Please tick

] | have sent copies of this form and enclosures to the responsible authorities and the
premises licence holder or club holding the club premises certificate, as appropriate

It is an offence, liable on conviction to a fine up to level 5 on the standard scale, under

“"Section M58 of the Licensing Act 2003 fo make a faise statement in or in connection
with this application

Signature of Officer Completing

Name _PC Bethan Wood Collar Number: 24191
Signature: Date: 06/03/2012

Signature of Authorising Officer (Inspector or above)

Name _Inspector J McGonigle Collar Number: 1399

Signature: e Date: 06/05//2/6!&-
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Mr K Gujral & Mrs S Gujral Qur Ref: PW/LICPR/05/00135
Fountain Court Hotel Your Ref:

Frost Lane

Hythe 03 August 2011

Southampton,

5045 3NE

Dear Mr Gujral & Mrs Gujral

LICENSING ACT 2003 - Variation Premises Supervisor (837)
FOUNTAIN COURT HOTEL, FROST LANE, HYTHE, SOUTHAMPTON, 8045 3NE
Licence No; 541/3

| am pleased to enclose an amended Premises Licence in raspect of the above premises. Please
could you return all previous licences relating to this premises to avoid future confusion.

Please check the details on the licence carefully. The Licensing Authority is prepared to correct
clerical errors for up to 28 days after the licence has been issued. Beyond that time, any change must
- be made on the-appropriate application form. ‘This does not affect your-statutory rights-of appeal.-

It is a requirement of the Act that this licence, or a certified copy, is hald securely at the premises and,
at the request of an authorised person, to produce the licence (or a certified copy) for examination.
Please ensure that you are able to comply.

Also enclosed is a Summary of the Premises Licence which must be displayed (or a certified copy) in
a prominent position at the premises.

Failura to comply with either or both of these requirements is an offence which, on summary
conviction, carries a penalty of a fine not exceeding level 2 on the standard scale.

Should you wish to make changes fo the licence in the future this must be done by way of an
appropriate application. The necessary forms are available on the Council website
www.hewforest.gov.uk.

Yours sincerely,

Pl Weson

Licensing Officer Tel. 023 8028 5505
Licensing Services Fax: 0238028 5544

Email: licensing@nfdc.gov.uk

c.c Chief of Police



({t:8)
licensing Act 2003

Premises Licence

fssued under Section 24 of the above Act

Premises Licence Number ' 541/3

Part 1 - Premises Details
Postal address of premises,
Fountain Court Hotel

or if none, ordinance survey map reference or description

Map Ref (E}): 442896.672289197
Frost Lane Map Ref (N):[106431.769392896
Hythe UPRN:| 100062533686
Southampton
Hampshire
5045 3NE
Telephone Number: 02380 846310

Where the licence is time limited the dates
This licence is NOT time limited

Licensable activities authorised by the licence
B) Films
C) Indoor Sporting Events
E) Performance of Live Music
F) Recorded Music

G) Performance of Dance
H) Entertainment of a similar description to that faflmg W|th|n ( ) (f) or( )
1).Provision.Of Facilities-For. Making-Music--—-—---——-= ——~
J) Provision Of Facilities For Dancing

K} Provision Of Facilities for Entertainment of a similar description to that falling within (1) or {J)
M) Supply of Alcohol

The times the licence authorises the carrying out of licensable activities

B) Films Exhibition of films may take place: Indoors |
Leunge/Bar combined QOutdoors
Both

Day [Start Finish __ |Further details:
Mon [09:00  [23:00

Tue [09:00 |23:00

Wed |09:00 23:00

Seasonal variations:

Thur [09:00 23:00

Fri 09:00 23:00

Non standard timings:

Sat  09:00 123:00

Sun  |12:00 23:00




C) indoor Sporting Conference Room, Function Room, Dining Room/Restaurant,

Events Lounge Bar

Day |Start Finish |Further details:

Mon #10:30 01:00

Tue [|10:30 01:00

Wed [10:30 01:00

Seasonal variations:

Thur_110:30 01:00

Fri 10:30 01:00

Non standard timings:

Sat  10:30 01:00

Sun

E) Live Music Performance of live music may take place: jlndoors
Conference Room, Function Room, Dining Outdoors
Room/Restaurant, Lounge Bar Both

Day [Start Finish |Further details:

Monh [10:30 01:00

Tue |10:3C 01-:00

\Wed |[10:30 01:00

Seasonal variations:

Thur (10:30 0400 A7 77— T e e

Fri 10:30 01:00

Non standard timings:

Sat |10:30 01:00

Sun

F} Recorded Music Playing of recorded music may take place: |Indoors
Conference Room, Function Room, Dining Outdoors
Room/Restaurant, Lounge Bar Both

Day [Start  [Finish [Further details:

\3



Mon  [10:30 01:00
Tue [10:30 01:00
Wed [10:30 01:00
: Seasonal variations:
Thur [10:30 01:00
Fri 10:30 01:00
Non standard timings:
Sat 10:30 01:00
Sun

G) Performance of Dance|Performance of dance may take place: Indoors
Conference Room, Function Room, Dining Cutdoors
Room/Restaurant, Lounge Bar Both

Day |Start Finish _ [Further details:

iMon [10:30 01:00

Tue [10:30°  101:00

Wed [10:30 01:00
Seasonal variations:

Thur  [10:30 01:00

Fri 10:30 01:00
Non standard timings:

Sat  |M10:30 01:00

Sun

H) Anything of a similar  [Type of entertainment you will be providing:

description to that falling

within (e), (f} or (g)

Day Start Finish_[This entertainment may take place: Indoors

Maon 10:30 01:00 |Conference Room, Function Room, Dining QOutdoors
Room/Restaurant, Lounge Bar Both

Tues 10.30 01:00  |Further details:

Wed 10:30 01:00

Thurs  |[10:30 01:C0  |Seasonal variations:

Fri 10:30 01:00

Sai 10:30 01:00 __ |Non standard timings:

Sun

1) Facilities for making

Description of the facilities for making music you will be

Music providing:
This entertainment will take place: Indoors
Conference Room, Function Room, Dining Room/ [Qutdoors
Day |Start Finish |Restaurant, Lounge Bar Both
Mon [10:30  [01:00 |Further details:

b




Tue |10:30  |01:00

Wed [10:30  |01:00 |Seasonal variations:
Thur {10:30  |0%1:00

Fri 10:30 [01:00 INon standard timings:
Sat  ]10:30  101:00

Sun

J) Facilities for Dancing [Performance of dance may take place : Indoors
) Conference Room, Function Room, Dining Qutdoors
Room/Restaurant, Lounge Bar Both

Day Start Finish  |Further details:

Mon 110:30 01:00

Tue [|10:30 01:00

Wed [10:30 0100 Seasonal variations:
Thur [10:30 01:00

Fri 10:30 01:00

Non standard timings:

Sat 10:30 01:00

Sun__ | ___.__ e

K) Entertainment of a

similar description to that

falling within (i) or (j)

providing:

Descriptioh of the type of entertainment you will be

Day Start Finish [This entertainment facility may take place: |Indoors

Mon 10:30 0\1:00‘ Conference Room, Function Room, Dining Ouidoors
: ] Room/Restaurant, Lounge Bar - [Bath

Tue 10:30 01:00 [Further details:

Wed 10:30 01:00

-




Thu 10:30 01:00 |Seasonal variations:

Fri 10:30 01:00

Sat 10:30 01:00 |Non standard timings:

Sun

M} Supply of Alcohol 7

Day [Start Finish_[Further details:
Mon |10:00  123:00 [The licensee may also provide and permit:
a) Entertainment by way of music and singing but ONLY by
Tue [10:00  {23:00 |the reproduction of recorded sound (THIS DOES NOT
PERMIT the use of Karaoke, Disc Jockeys, Comperes etc)
Wed [16:00 23:00 |b) The consumption of late night refreshment for a period of
30 minutes after the permitted hours.
Thur  [10:00 23:00 |Alcohol shall not be sold, supplied, consumed in or taken
. . from the premises except during permitted hours,
Fri 10:00 23.00 |Seasonal variations: '
Good Friday, 12:00 - 22:30 hours
Sat 10:00 23:00 |Christmas Day, 12:00 - 15:00 hours and 19:00 - 22:30 hours
New Year's Eve, except on a Sunday, 10:00 - 23:00 hours
Sun  [12:00 22:30 |New Year's Eve on a Sunday, 12:00 - 22:30 hours
On New Year's Eve from the end of permitted hours on New Year's
Eve fo the start of permitted hours on the following day (or, if there
are no permitted hours on the following day, midnight on 31st
December).

Bl The openin' hours of the premses
N/A

Where the licence authorises supplies of alcohol whether these are on and/or off supplies:
Alcohol is supplied for consumption both ON and OFF the premises

Part 2 _
Name, (registered) address, telephone number and email {where relevant) of holder of

premises licence
Kalwinder Gujral

Fountain Court Hotel Telephone:
Frost Lane

Hythe

Southampton Emait.
8045 3NE

Seema Gujral

o



Fountain Court Hotel Telephene:

Frost Lane

Hytha

Southampton Emal _
5045 3NE ‘

Registered number of holder, for example company number, charity number (where
applicable)

Name, address and telephone number of designated premises supervisor where the premises
licence authorises for the supply of alcohol
Seema Gujral
Fountain Court Hote! Telephone:
Frost Lane

Hythe

Southampton Emaii.
5045 3NE

Personal licence number and issuing authority of personal licence held by designated
premises supervisor where the premises licence authorises for the supply of alcohol

LB Wands/02800 ' '
Wandsworth Council

The licence Is granted by New Forest District Council, as licensing authority pursuant to the
Licensing Act 2003 and regulations made thereunder.

Date licence issued: 14/04/2011
Date licence commences: 14/04/20114

Date first licence came into force: 24/11/2005

// o 2
7
Head of Public Health & Community Safety
{Authorised Officer)

Annex 1 - Mandatory conditions _ ' ,

Where the licence authorises exhibition of films:

() Where a premises licence authorises the exhibition of films, the licence must include a
condition requiring the admission of children to the exhibition of any film to be restricted
in accordance with this section.

{2) Where the film classification body is specified in the licence, unless subsection {3)(b)

applies, admission of children must be restricted in accordance with any recommendation made by
that body.

(3) Where:
(a) the film classification body is not specified in the licence, or
{b) the relevant licensing authority has notified the holder of the licence that this
admission of children must be restricted In accordance with any recommendation made
(4) In this section:

"children” means persons aged under '{8; and
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"film classification body" means the person or persons designated as the authority under
section 4 of the Video Recordings Act 1984 (¢.39) (authority to determine suitability of
video works for classification).

Where licence authorises supply of alcohol:
“(1) No supply of alcohol may be made under the premises licence:
(a) at a time when there is no desighated premises supervisor in respact of the

)] at a time when the designated premises supsrvisor does not hold a personal

(2)  Every supply of alcohof under the premises licence must be made or authorised by a
person who holds a persanal licence.

Where licence authorises door supervision:

(1) Each individual at the premises to carry out a security activity must be licensed by the Security
Industry Authority.

{2) But nothing in subsection (1) requires this condition to be imposed:

(a) in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private Security
Industry Act 2001 (¢.12) (premises with premises licences authorising plays or films), or

(b) in respect of premises in relation to-

(i) any occasion mentioned in paragraph 8(3)(b) or (c) of that Schedule (premises being
used exclusively by club with club premises certificate, under a temporary event notice
authorising plays or films or under a gaming licence), or

{ii) any occasion within paragraph 8(3)(d} of that Schedule (occasions prescribed by
regulations under that Act). L

(3) For the purposes of this section:
(a) "security activity" means an activity to which paragraph 2(1)(a) of that Schedule applies,
and
(b} paragraph 8(5) of that Schedule (interpretation of references to an occasion) applies as it

applies in relation to paragraph 8 of that Schedule.

{Additional Conditions with effect from 6 April 2010)

1. (1) The responsible person shall take all reasonable steps to ensure that staff on relevant premises
do not carry out, arrange or participate in any irresponsible premotions in refation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities,
or substantially similar activities, carried on for the purpose of encouraging the sale or supply of
alcohol for consumption on the premises in a manner which carries a significant risk of leading or
contributing to crime and disorder, prejudice to public safety, public nuisance, or harm to children—

{a) games or other activities which require or encourage, or are designed to require or encourage,
individuals to—

(i) drink a quantity of alcohol within a time limit {other than to drink alcohol sold or supplied on the
premises before the cessation of the period in which the responsible person is authorised to sell or

|8



supply alcohol), or
(i) drink as much alcohol as possible (whether within a time limit or otherwise);

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to
the public or to a group defined by a particular characteristic (other than any promotion or discount
available to an individual in respect of alcohol for consumption at a table meal, as defined in section
159 of the Act);

(¢) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the
purchase and consumption of alcohol over a period of 24 hours or less;

{d) provision of free or discounted alcohol in relation fo the viewing on the premises of a sporting
event, where that provision is dependent on—

{i) the outcome of a race, competition or other event or process, or
(ii} the likelihood of anything cccurring or not occurring;

(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity
of, the premises which can reasonably be considered to condeone, encourage or glamorise anti-social
behaviour or to refer to the effects of drunkenness in any favourable manner.

2. The responsible person shall ensure that no alcohof is dispensed directly by one person into the
mouth of another (other than where that other person is unable to drink without assistance by reason
of a disability).

3. The responsible person shall ensure that free tap water is provided on request to customers where it
is reasonably available,

(Additional Condition with effect from 1 October 2010)

4, (1) The premises licence holder or club premises certificate holder shall ensure that an age
verification policy applies to the premises in relation to the sale or supply of alcohal. ..

(2) The policy must require individuals who appear to the responsible person to be under 18 years of
age (or such older age as may be specified in the policy) to produce on request, before being served
alcohol, identification bearing their photograph, date of birth and a holographic mark.

5. Ths responsible person shall ensure that-

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises
{other than alcoholic drinks sold or supplied having been made up in advance ready for sale or
supply in a securely closed container).it is available to customers in the following measures—

(i) beer or cider: %% pint;

(i} gin, rum, vodka or whisky: 25 ml or 35 ml; and

{iiiy stili wine in a glass: 125 ml; and

b) customers are made aware of the availability of these measures.
Annex 2 - Conditions consistent with the operafing schedule
Conditions subject to which your previous licence(s)/certificate(s) has/have been granted:

a) General — all four licensing objectives (b,c,d,e)
New Forest District Council standard conditions for the Public Entertainment Licence and
Cinema Licence

b) The prevention of crime and disorder

¢) Public Safety
[The number of persons admitted at any entertainment shall not exceed:
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Confersnce Room - 180

Function Room - 100
Dining Room/Restaurant - 100
Lounge Bar - 120
TOTAL 500

The maximum number of persons permitted for films within the Lounge/Bar areas combined is
120 persons and should not be excesded.

The two fire exit doors from the dance hall should be kept closed during public entertainment
performances.

d) The prevention of public nuisance

e) The protection of children from harm

CINEMATOGRAPH SAFETY REGULATIONS 1955

The licensee shall comply with such provisions of the Cinematograph (Safety) Regulations 1955 as
restrict the use of the premises.

CONDITIONS TRANSFERRED FROM PREVIOUS LOCAL AUTHORITY ISSUED
LICENCES

 The following standard conditions for Public Entertainment, Theatre, Cinema and/or Indoor Sports
Licences are attached as detailed in {1} below:
{n Standard Terms Conditions and Restrictions upon which Public Entertainment/Sports

Entertainment/Cinema and Theatre Licences are Granted, Renewed, Varied or Transferred
(Regulation 9}

$.12 CHILDREN AND YOUNG PERSONS ACT 1933

Where the number of children attending the entertainmant exceeds 100 the licensee shall ensure that
the provisions of Section 12 of the Children and Young Persons Act 1933 are complied with.

$.77 SPECIAL HOURS CERTIFIGATE (Licensing Act 1964)

A Section 77 certificate under the Licensing Act 1964 was previously in place for these premises and
therefore alcohol shall not be sold or supplied except during the following permitted hours.

a) The permitted hours shall commence:

On days, other than Sundays, Christmas Day and Good Friday at 10am.
On Sundays, Christmas Day and Good Friday at noon.

{NB For New Year's Eve permitted hours commence at 10am unless New Year's Eve fails on a
Sunday when they shall commence at noon.)

s)) Subject tc the following paragraphs, the permitted hours on weekdays shall extend until 2am
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the foliowing morning [or, if an earlier hour is specified in the special hours certificate,
that hour], except that:

i) The permitted hours shall end at midnight on any day on which music and
dancing is not (or, in the case of casino premises, gaming facilities are not)
provided after midnight; and

i) On any day that music and dancing end (or in the case of casino premises,
gaming ends) between midnight and 2am in the morning, the permitted hours shall

c) In relation to the morning on which summer time beings, paragraph b} of this condition shall
have effect with the substitution of references to 3am in the morning for references to 2am in
the morning for one hour following the hour actually specified in the certificate where
the certificate currently requires closure between Tam and 2am]

d) Except as provided in &) below the permitted hours on Sundays shall extend until thirty
minutes past midnight in the following morning for If an earlier hour is specified in the
certificate, that hour] except that

i) The permitted hours shall end at midnight on any Sunday on which music and
dancing is not (or in the case of casino premises, gaming facilities are not) provided
after midnight:

ii) Where music and dancing end (or in the case of casino premises, gaming ends)
between midnight on any Sunday and thirty minutes past midnight, the permitted
hours on that Sunday shall end when the music and dancing end, (or as the case
may be, when the gaming ends).

e) On Sundays immediately before Bank Holidays other than Easter Sunday, the permitted
hours shall extend unti! 2am tha following morning except that:

iy -~ The permitted hours shall end at midnight on Sunday on which the music ordancing™ ~
is not {or in the case of casino premises, gaming facilities are not,) provided after
midnight

i) Where music and dancing end (or in the case of casino premises gaming ends,)

between midnight on any Sunday and 2am, the permiited hours on that Sunday shall
end when the music and dancing end (or, as the case may be, when the gaming
ends).

f On New Year's Eve the permitted hours shall extend through from the end of permitied hours

on New Year's Eve to the start of permitted hours on the following day (or, if there are no
permitted hours on the following day, to midnight on 31 Dacember).

For Casino Premises:

a) The sale of alcohol must be ancillary to the use of the premises for gaming facilities and
substantial refreshment.

For Other Premises

h) The sale of alcohol must be ancillary to the use of the premises for music and dancing and
substantial refreshment.

Schedule of Conditions attached to a Part A Premises Licence
Embedded Restrictions transferred from the Licensing Act 1964

ON LICENCE
8.59, 60, 63, 67A, 68, 70, 74, 76 Licensing Act 1964
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The licensee may also provide and permit:

a) Entertainment by way of music and singing but only by the reproduction of recorded sound
(this does not permit the use of Karaoke, Disc Jockeys, Comperes ete.)

b) The consumption of late night refreshment for a period of 30 minutes after the permitted
hours,

Permitted Hours

Alcohol shall not be sold, supplied, consumed in or taken from the premises except during permitted
hours. In this condition permitted hours means those as shown in Part 1 of this Licence:

a) On weekdays, other than Christmas Day, Goed Friday or New Year's Eve, 10am to 11pm
b) On Sundays, other than Christrnas Day or New Year's Eve, 12 noon to 10.30pm
c) On Good Friday, 12 noon to 10.30pm

d) On Christmas Day, 12 noon to 3pm and 7pm to 10.30pm

) On New Year's Eve, except on a Sunday, 10am to 11pm
f) On New Year's Eve on a Sunday, 12 noon to 10.30pm
g) On New Year's Eve from the end of permitted hours on New Year's Fve to the start of

permitted hours on the following day (or, if there are no permitted hours on the following day,
midnight on 315t December).

Restrictions

The above restrictions do not prohipit; - -~ -~ T e

a) During the first twenty minutes after the above hours the censumption of the alcohol on the
premises;
k) During the first twenty minutes after the above hours, the taking of the alcohol from the

premises unless the alcohol is supplied or taken in an open vessal;

c) During the first thirty minutes after the above hours the consumption of the alcohol on the
premises by persons taking meals there if the alcohol was supplied for consumption as
ancillary to the meals;

d) Consumption of the alcohol on the premises or the taking of sale or supply of alcohol to any
person residing in the licensed premises;

e) The ordering of alcohal to be consumed off the premises, or the despatch by the vendor of
the alcchol so ordered;

) The sale of alcohol to a trader or ciub for the purposes of the trade or club;

a) The sale or supply of alcohol to any canteen or mess, being a canteen in which the sale or

supply of alcohol is carried out under the authority of the Secretary of State or an authorised
mess of members of Her Majesty's naval, military or air forces;

h) The taking of alcohol from the premises by a person residing there; or

i) The supply of alcohol for consumption on the premises to any private friends of a person
residing there who are bona fide entertained by him at his own expense, or the consumption
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of alcohol by persons so supplied; or

i The supply of alcohol for consumption on the premises to persons employed there for the
purposes of the business carried on by the holder of the licence, or the consumption of
alcohol so supplied, if the liquor is supplied at the expense of their employer or of the parson
carrying on or in charge of the business on the premises.

Consumption - Off Sales
$.164 Licensing Act 1964

Alcohol shall not be sold In an open container or consumed in the licensed premises.

Annex . —,C-onditions -atched fter a he.ari-ng by the cehng uthr.it-
N/A o o '

Annex 4 - Plans ,
This licence permits the licensable activities stated at the premises addressed above in accordance
with the plan(s) attached.

Plan of Premises

Plan/Drawing No:__|[1404
Date of Plan: 26/02/1992

((n)
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(@
Licensing Act 2003

Premises Licence Summary

lssued under Section 24 of the above Act

Premises Licence Number ' ' 541/3

Pari 1 - Premises Details
Postal address of premises, or if none, ordinance survey map reference or description
Fountain Court Hotel o o ' Map Ref (E):|442896.672289197"

Frost Lane Map Ref (N):|106431.769392896

Hythe UPRN: 100062533696
Southampton i

Hampshire
S045 3NE
Telephone Number: 02380 846310

Where the licence is time limited the dates
Thig licence is NOT time limited

Licensable activities authorised by the
B} Films

C) Indoor Sporting Events

E) Performance of Live Music

F) Recoerded Music

G} Performance of Dance

H) Entertainment of a similar description to that falling within (e), {f) or (g)
1) Provision Of Facilities For Making Music =~ S
J) Provision Of Facilities For Dancing

K) Provision Of Facilities for Entertainment of a similar description to that falling within (1) or (J)
M) Supply of Alcohol

licence

> e - L) E 2. ] (] O () ! e d +

B) Films Exhibition of films may take place: Indeoors Y

L.ounge/Bar combined Outdoors
Both

Day |Start Finish _ |Further details:

Mon 109:00 23:00

Tue [|09:00 23:.00

Wed [09:00 23:00
Seasonal variations:

Thur [09:00 23:00

Fri 09:00 23:00
Non standard timings:

Sat  [02:00 23:00

Sun [12:00 23:00

C) Indoor Sporting Conference Room, Function Room, Dining Room/Restaurant,

Events Lounge Bar
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Day [Start Finish |[Further details:

Mon H0:30 01:00

Tue |10:30 01:00

Wed  [10:30 01:00
Seasonal variations:

Thur (10:30 01:00

Fri 10:30 01:00
Non standard timings:

Sat  [10:30 01:00

Sun

E} Live Music Performance of live music may take place: |indoors
Conferance Room, Function Room, Dining Outdoors
Room/Restaurant, Lounge Bar Both

Day |Start Finish |Further details:

Mon  |10:30 01:00

Tue |10:30 01:00

Wed  [10:30 01:00
Seasonal variations:

Thur [10:30 01:00

Fri & 10:30° ~j01:00 ")
Non standard timings:

Sat |10:30 01:00

Sun

F) Recorded Music Playing of recorded music may take place: |indoors
Conference Room, Function Room, Dining Outdoors
Room/Restaurant, Loungs Bar Both

Further details:

Day [Start [Finish

As




Mon  [10:30 01:00
Tue |10:30 01:00
Wed [10:30 01:00
. Seasonal variations:
Thur #10:30 01:00
Fri 10:30 01:00
Non standard timings:
Sat 10:30 01:00
Sun

G) Performance of Dance|Performance of dance may take place: Indoors
Conference Room, Function Room, Dining Qutdoors
Room/Restaurant, Lounge Bar Both
Day Start Finish - |Further details:
Mon  [10:30 01:30
Tue |10:30 01:00
Wed 10:30 01:00
Seasonal variations:
Thur  110:30 01:00
Fri 10:30 01.00
Non standard timings:
Sat [10:30 01:00
Sun
H) Anything of a similar [Type of entertainment you will be providing:
description to that falling
within (e), (f) or (
Day Start Finish |This enterfainment may take place; Indoors
Mon 10:30 01:00 IConfarence Room, Function Room, Dining Qutdoors
Room/Restaurant, Lounge Bar Both
Tues 10:30 01:00  [Further details:
Wed 10:30 01:00
Thurs  |10:30 01:00 |Seasonal variations:
Fri 10:30 01:00
Sat 10:30 01:00 _|Non standard timings:
Sun
I} Facilities for making [Description of the facilities for making music you will be
Music providing:
This entertainment will take place: Indoors
Conterence Room, Function Room, Dining Room/ [Outdoors
Day |Start Finish |Restaurant, Lounge Bar Both
Mon [10:30  [01:00 |Further details:
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Tue [10:30  |01:00

Wed [10:30 01:00 |Seasonal variations:

Thur [10:30  j01:00

Fri 10:30  101:00 |Non standard timings:

Sat  [10:30  |01:00

Sun

J) Facilities for Dancing |Performance of dance may take place ; Indoors
Conference Room, Function Room, Dining Qutdoors
Room/Restaurant, Lounge Bar _ ‘ Both

Day |Start Finish |Further details:

Mon  |10:30 01:00

Tue [0:30 01:00

Wed [10:30 01.00 Seasonal variations:

Thur 1M0:30 01:00

Fi__ 1030 |p1.00
Non standard timings:

Sat 10:30 01:00

sun

K) Entertainment of a
similar description to that|providing:
falling within (i} or (j)

Description of the type of entertainment you will be

Day Start Finish [This entertainment facility may take place: jindoors

Mon 10:30 01:00 |Conference Room, Function Room, Dining Outdoors
Room/Restaurant, Lounge Bar Both

Tue 10:30 01:00 |Further details:

Wed 10:30 01:00
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Thu 10:30 01:00 |Seasonal variations:

Fri 10:30 01:00

1Sat 10:30 01:00 _ [Non standard timings:

|Sun

M)} Supply of Alcohol

Day |Start Finish [Further details:

Mon [14:00 23:00 [The |icensee may also provide and permit:

a) Entertainment by way of music and singing but ONLY by

Tue |10:00  [23:00 [the reproduction of recorded sound (THIS DOES NOT

PERMIT the use of Karaoke, Disc Jockeys, Comperes etc)

Wed 1000 |23:00 |b) The consumption of late night refreshment for a period of

30 minutes after the permitted hours.

Thur [10:0Q 23:00 |Alcohol shall not be sold, supplied, consumed in or taken

from the premises except during permitted hours.

Fri_ [10:00 [23:00 |Seasonal variations:

Good Friday, 12:00 - 22:30 hours

Sat __[10:00  |23:00 [Christmas Day, 12:00 - 15:00 hours and 19:00 - 22:30 hours

New Year's Eve, except on a Sunday, 10:00 - 23:00 hours

Sun  (12:00 22:30 [New Year's Eve on a Sunday, 12:00 - 22:30 hours

On New Year's Eve from the end of permitted hours on New Year's
Eve to the start of permitted hours on the following day (or, if there

are no permitted hours on the following day, midnight on 31st
December).

The opening hours of the premises

Where the licence authorises supplies of alcohol whether these are on and/or off supplies:
Alcohol is supplied for consumption both ON and OFF the premises

Name, (registered) address of holder of premises licence
Kalwinder Gujral

Fountain Court Hotel

Frost Lane

Hythe

Southampton

S045 3NE

Seema Gujral
Fountain Court Hotel
Frost Lane
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Hythe
Southampton
8045 3NE

Registered number of holder, for example company number, charity number (where

applicable)

Name of designated premises supervisor where the premises licence authorises for the
supply of alcohol

Seema Gujral

State whether access to the premises by children is restricted ' prohibitd
Not Restricted '
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Duty to Keep & Produce Licence - Premises
Licensing Act 2003

Section 57 — Duty to Keep and Produce Licence

(1)

@

(®)

{7)

(8)

(10)

. exceeding level 2 on the standard scale.

This section applies whenever premises in respect of which a Premises Licence has effect
are being use.d for one or more licensable activities authorised by the licence.

The holder of the Premises licence must secure that the licence or a certified copy of it is

kept at the premises in the custody or under the control of —

(a) the holder of the licence, or

()] a person who works at the premises and whom the holder of the licence has
nominated in writing for the purpose of this subsection,

The holder of the Premises licence must secure that —
{2) the summary of the licence or a certified copy of that summary, and

{s)) a notice specifying the position held at the premises by any person nominated for
the purposed of subsection (2)

are prominently displayed at the premises.

The holder of a Premises Licence commits an offence if he fails, without reasonable
excuse, to comply with subsection (2) or (3).

A constable or an authorised person may require the person who, by virtue of
arrangements made for the purposes of subsection (2), is required to have the Premises
Licence (or a certified copy of it) in his custody or under his ¢control to produce the licence
(or such a copy) for. examination. e e e -

An authorised person exercising the power conferred by subsection (5) must, if so
requested, produce evidence of his authority to exercise the power,

A person commits an offence if he fails, without reasonable excuse, to produce a Premises
Licence or certified copy of a Premises licence in accordance with a reguirement under
subsection (5).

A person guilty of an offence under this section is liable on summary conviction to a fine not
In subsection (3) the reference to the summary of the licence is a reference to the summary i
issued under Section 23 or, where one or more summaries have subsequently been issued B

under Section 56, the most recent summary to have been so issued.

Section 58 makes provision about certified copies of documents for the purposes of this
section.
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PUBLIC ENTERTAINMENT CONDITIONS

STANDARD TERMS CONDITIONS AND RESTRICTIONS UPON WHICH PUBLIC
ENTERTAINMENT/SPORTS ENTERTAINMENT/CINEMA and THEATRE LICENCES ARE

GRANTED, RENEWED, VARIED OR TRANSFERRED (REGULATION 9}

1. INSPECTION

1.1

ALL PARTS OF THE LICENSED PREMISES must be open to inspection at all
reasonable times by.

(a) Duly authorised officers of the Licensing Authority (Council);
{b) Police Officers; and
(c) Fire Officers

2. THE PL.AN

2.1

2.2

The premises must at all times conform to the plan deposited with the Council. The
plan must be to a scale of 1:50 and include the following details:

iayout of the premises
~ emergency exits and any external escape routes
loeation and type of fire fighting equipment ™ T
location of emergency lighting units (whether maintained or non-maintained)
fire alarm call points
public telephone
sanitary accommodation including W.C'’s, urinals and wash hand basins
potable drinking water points
fixed and moveable seating and table plan
any storage area for combustible materials or flammabile liquids
any areas set aside for disabled persons
all fixed furniture e.g. bars, ticket booths, stages, DJ consoles, dance floor,
pool tables etc.

s & © & » & 5 8 O & & @

Any changes to the details contained in the plan (see condition 2.1) must be
approved in writing by the Council. A revised plan must be submitted to Council at
least 28 days prior to the commencement of work.

3. MANAGEMENT

3.1

3.2

THE LICENSEE(S) must ensure that the permitted number of people in the licensed
premises is not exceeded. The permitted number includes patrons, staff and
performers,

The relevant licence(s) (or a clear copy) must be exhibited at all times, in or near the
licensed area conspicuously, in such a position that it can be easily seen by people
using the area, to the satisfaction of the Council. The licence must be adequately
protected against theft, vandalism or defagement.
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3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

THE LICENSEE(S) must take all necessary precautions for the safety of the public,
performers, competitors and employees. Any instructions regarding safety given by
an officer listed in 1.1 above, must be put into effect immediately.

In the absence of the LICENSEE(S) a responsible person, at least eighteen years of
age, must be in charge of, and present in, the premises whenever entertainment is
provided. Details of any nomination must be entered in the log book (see 3.10) prior
to the public entertainment taking place.

All parts of the Iic_ensed premises includihg fittings, seating, door fastenings, fioor
surfaces and coverings, notices, steps, staircases etc. and all electrical installations
must be maintained in clean and good order.

Safe, suitable and sufficient means of heating and ventilation must be provided to
the satisfaction of the Council.

No exhibition, demonstration or performance of hypnotism, mesmerism or any
similar act may be given without the written consent of the Council.

An application to the Council for consent must be in writing and signed by the
applicant or his agent and must be made not less than 28 days in advance of the
performance concerned. This period may be reduced in some cases and in the case
of a hypnotist who has performed at the same venue within the last three years
without any problems occurring. The Council will normally respond within 7 - 14
days; less where the hypnotist has previously performed at the same venue,

No entertainment involving special effects (e.g. pyrotechnics, real flames, smoke
machines, firearms, strobe lighting, foam parties, lasers etc.) or any sporting event
involving SPECIAL RISKS OR DANGER may take place without the written consent
of the Council. Applications must.be made-to the Council in writing, not less than 28
days before the event and additional conditions will apply.

A Log book and log file must be maintained together in the premises and kept
available for inspection by any of the officers listed in condition 1.1. The log book
and log file must contain the following information and documents:

*» dates and times of visits of any officers, their names and observations made

+ copies of inspection reports e.g. electrical installation, gas installation,
emergency lighting, fire fighting equipment, fire alarms, ceiling fixings, lifts,
hoists etc,

+ details of routine testing of the emergency lighting and fire alarm systems in
accordance with the current British Standards (including dates, times, peopie
carrying out test, faults found and rectification dates)

+ list of registered door security persons on duty that day

« details of events including fire drills, incidents involving fires, disorder, drugs
items seized by door / security staff with dates, times and any comments

e the name and address of any person nominated to act in the absence of the
licensee and the date when he or she is acting in that capacity

4. DISTURBANCE AND PUBLIC ORDER

4.1

4.2

No entertainment may be held if it causes a disturbance to the occupiers of any
other premises which the Council in its absolute discretion considers to be
unreasonable.

THE LICENSEE(S) must at all times ensure, as far as is reasonably practicable,
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that people on, or leaving the licensed premises conduct themselves in an ordertly
manner, and do not cause annoyance to the neighbourhood.

EMERGENCY TELEPHONES

5.1

If no telephone service is available in the premises a notice must be displayed ina
conspicuous place, giving particulars of the nearest telephone together with details
of how to summon the emergency services.

ELECTRICAL INSTALLATIONS

6.1

6.2

6.3

6.4

The power, lighting and emergency lighting systems must be maintained for the
prevention of danger. The Council requires production of a certificate of
examination and test of these systems from a competent electrical contractor being
a member of the Electrical Contractors’ Association (ECA) or the National
inspection Council for Electrical Installation Contractors (NICEIC). A copy of the
current certificates must be submitted with any application for grant or renewal of a
licence.

No alterations or additions to the electrical installation, either permanent or
temporary, may be carried out without prior approval from the Council, (see
condition 2.1). Alterations must be carried out by a qualified electrician in
accordance with the current institute of Electrical Engineers Regulations. An
additional certificate of examination and test muist be obtained and submitted to the
Council within 14 days of the completion of the works.

The electrical supply to musical instruments, amplification equipment and any other
portable equipment must be fitted with a residual current device (RCD) of 30
milliamp rating. . i L
There must be sufficient, correctly installed and rated, electrical power sockets
within the premises so that there is no use made of long trailing flexes to portable
equipment and/or multi-socket adapters. Where equipment is suspended by ropes,
cables or other combustible materials, safety chains or other non-combustible
means of support must be provided.

GOOD ORDER

7.1

7.2

7.3

7.4

THE LICENSEE(S) must ensure that no person is admitted to or remains in the

- premises whilst in a state of intoxication. If any person acts in an offensive manner,

or to the annoyance of other people, he must be removed immediately from the
premises. '

No profanity or impropriety of language, dress, dance, gesture, strip-tease or other
thing which is offensive to public feelings is permitted on the premises, unless a
warning of these things is displayed on advertisements, posters and tickets. Nothing

calculated to produce a disturbance or a breach of the peace is permitted on the
premises.

No poster, advertisement, photograph, sketch, synopsis or programme or other
thing which contains any offensive representation of a living person may be
displayed, sold, or supplied on the premises, by or on behalf of THE LICENSEE,
which is likely to be injurious to morality or encourage or incite crime, or lead to
disorder, or be offensive to public feeling.

No part of the premises must be used by prostitutes for the purposes of soliciting or
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7.5

7.6

7.7

7.8

7.9

7.10

conducting their business.

All members of staff must be instructed in the safety precautions to be observed and
the action to be taken by them in the event of fire or emergency.

At entertainments attended by adults there must be one attendant provided for
every 100 people, or part of 100. At entertainments attended by children under the
age of sixteen at least two attendants must be provided for every 100 children or
part of 100. In either case there must be at [east one attendant per exit, whichever is
the greater. All attendants must be over eighteen years of age, readily identifiable
to members of the public at all times and must not consume alcohol whilst on duty.

The primary duties of attendants include:

ensuring that no ove'rcrowding oceurs in any part of the premises
keeping all gangways and exits clear at all times
preventing standing on seats and furniture

being aware of any special requirements needed to ensure safe evacuation
in emergency -

. Attendants do.not include THE LICENSEE(S), responsible person acting for
the licensee or bar staff. -

Where people are employed or used in premises licensed to hold public
entertainment in order to:

o vet, regulate or control people entering the premises or

. supervise patrons to ensure good order, public safety or internal security, the
door security registration scheme will apply except in:

. community centres
. village halls

. schools

) church halis

when volunteers such as parents, school or committee members assist in
controlling security. This exemption will not apply when these premises are used for
functions organised by an outside body not connected to the Community Centre,
Village Hall, School or Church Hall when other persons are employed for security
purposes. This may be varied at the discretion of the Council, having regard to the
venue and type of activity. Where the door security registration scheme applies
conditions 7.6 and 7.7 are deleted and 7.8 and 7.9 substituted.

At nightclubs and venues where the councit considers there is a potential for
disorder and other problems the number of Registered Door / Security People
required will be;

1 male and 1 female for the first 100 members of the public or part of 100;

two additional door / security staff for the next 100 members of the public or part of
100 and 1 per 100 thereafter or part of 100.

All other premises:

1 per 100 members of the public or part of 100.

People awaiting admission to the premises must not be allowed to congregate
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except in locations approved by the Council in writing. Where people wait in queues
for admission, THE LICENCEE(S) must do what is reasonably necessary to prevent
people from obstructing the exits, external courts, passageways, stairways and
ramps leading to the outside of the premises.

SANITARY ACCOMMODATION

8.1

8.2

The sanitary accommodation must be clearly and legibly labelled to indicate for
which sex itis intended.

All parts of the sanitary accommodation must be kept clean and properly maintained
with provision for hand-washing including a constant supply of hot and cold water,
soap and hand-drying facilities.

FIRE SAFETY

9.1

9.2

8.3

8.4

9.5

9.6

9.7

9.8

9.9

9.10

THE LICENSEE must ensure that the premises conform to the approved plan (see
condition 2.1).

The emergency lighting system and fire alarm system must be tested at least once
a month in accordance with the current British Standards, and a record kept of the
tests in the log book (see condition 3.9).

All gangways, catridors, staircases, and external passageways intended for exit
must be of sound non slip construction, properly maintained, and kept free from
obstruction. The edges of the treads of steps and stairways must be made
conspicuous.

THE LICENSEE(S) must maintain artificial lighting in the premises at a level
whereby the people and activities may be monitored and supervised.

All exit doors and gates must be unlocked with all bolts drawn and be available for
egress during the whole time the public are on the premises. Where collapsible
gates or roll up shutters are used, they must be locked in the open position whilst
the public are present.

Before the public is admitted to the premises, THE LICENSEE(S) must inspect all
doors and exits to ensure that they comply with condition 9.5 and that all panic bolts
are in proper working order,

Seating, tables, chairs and other furniture and fittings must be sc arranged as to
allow free and ready access to exits.

Accumulations of refuse must be kept in proper containers until removed from the
premises.

Fire fighting equipment must be provided and located as approved by the Council,
and be clearly marked to show their purpose. All extinguishing appliances must be
inspected and maintained annually by a competent Fire Equipment Engineer. A
certificate from the Fire Engineers must be obtained annually and kept available in
the log file (see condition 3.9}, A copy must be submitted o the Council with any
application to renew the licence.

Combustibie materials or flammable liguids must not be stored or allowed to
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10.

9.11

8.12

accumulate except in areas approved by the Council and shown on the plan (see
condition 2.1).

An event involving a closely seated audience must not be held without the written

consent of the Council. Applications must be made not less than 28 days before the
event and additional conditions will apply. -

All costumes, scenery, decorations, hangings, curtains, carpets and furnishings
must be of non-combustible, inherently non-flammable or flame proofed materials,

GENERAL MATTERS

10.1

10.2

10.3

10.4

10.5

10.8

10.7

10.8

10.9

10.10

10.11

All heating appliances must be adequately guarded to prevent danger to any

person. All such appliances must be situated a safe distance from combustible
materials.

Liquified Petroleum Gas heaters must not be installed or used in the premises
without the written permission of the Council.

An adequate supply of potable cold drinking water and a hygienic means of drinking
it must be provided without charge to patrons.

THE LICENSEE(S) must ensure that people entering and l=aving the premises are
counted using a method approved by the Council and that the net tota! of people

recorded inside the premises must, at all times, be available for inspection by
Officers.

Where there is more than one area licensed for public entertainment in the same
building arrangements must be made, which may include the use of attendants with
counting devices, to ensure that the total number of peoplein‘any one area does
not exceed the number specified for that area.

THE LICENSEE (S) must have regard to the needs of disabied pecple and in
particular:

. When disabled people are using the premises they must be accommodated
in seating or reserved places in close proximity to exits capable of being
used by them with or without assistance. Such exits must be clearly
indicated by the display of a disabled symbol.

. The arrangements and provisions made for disabled people must be
effectively maintained at all times.

First Aid staff and facilities must be provided to the satisfaction of the Council.

THE LICENSEE (S) must ensure that no bottles or glasses are removed from the
premises.

THE LICENSEE(S) must ensure that toughened glass is used in respect of pint and
half pint glasses within the premises.

Customers must not be served drinks in bottles. in every case the drink will be
poured into appropriate vessels by the bar staff.

All fighting and electrical apparatus likely to become heated must be provided with
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11.

20.

10.12

10.13

10.14

10.15

10.16

suitable protection to prevent contact by scenery or any other combustible material.

Curtains over exit doors or across gangways must be made to part in the centre and
hang in such a way that they may be easily drawn aside and not trail on the floor.
Curtains must not conceal notices.

Where there is a closely seated audience, seating and gangways in the premises
should be so arranged to allow free and ready access to exits. A maximum of 12
connected seats shall be provided in each row, provided there is a gangway at each
end of the row not less than 1.05m wide. Other seating arrangements may be
permitted by application to the Council not less than 28 days before the event.

Storage of materials under the stage is not permitted without the consent of the
Council.

Smoking is forbidden within any stage area, dressing or changing room (except
where it is necessary in connection with the performance) and notices must be
prominently displayed to this effect.

A current certificate of examination is required for any suspended ceiling.

DEREGULATION (SPECIAL HOURS CERTIFICATES) ORDER 1996

11.1

OCn the morning that British Summer Time begins, the permitted hours for the
provision of music, singing and dancing at premises normally open between 0100
hours and 0200 hours will extend to one hour after the normally specified terminal
hour.

CINEMA AND THEATRE SPECIFIC CONDITIONS

20.1

20.2

20.3

20.4

20.5

Premises licensed as a Cinema must not be opened as a Cinema earlier than 0900
hours and must close ne later than 2300 hours. On Sundays a Cinema must not be
opened earlier than 1200 hours and must close no later than 2300 hours.

Premises licensed as a Theatre must not be opened as a Theatre earlier than1200
hours and must close no later than 2300 hours on Monday to Saturday. They must
close on Christmas Day and Good Friday except where the permission of the
Council has been granted. On Sundays a Theatre must not he opened earlier than
1400 hours and must close no later than 2300 hours.

Extension of these hours for a Cinema and Theatre Licence may be given on
application in writing the Council.

Only such parts of the premises as have been approved by the Council, in writing,
may be used for storage of scenery, as workshops, dressing rooms, retiring rooms
or cloakrooms and provisions for hanging hats or coats must not be made in
corridors, passages, gangways or exitways used by the public.

Where the Council has given notice, in writing, to THE LICENSEE(S) prohibiting the
exhibition of a moving picture on the ground that it contains matter which, if
exhibited, would offend against good taste or decency or be likely to encourage or
incite to crime or to lead to disorder or to be offensive to public feeling, that moving

picture must not be exhibited in the premises except with the consent, in writing, of
the Council.
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20.7

20.8

20.9

20.10

20.11

If the Council do not agree with the category in which any moving picture passed by
the British Board of Film Classification is placed, they are at liberty to alter such
category, and, on notice of such alteration being given by the Council to THE
LICENSEE(S), the moving picture thereafter must be treated as having been placed
in the altered category and the conditions applicable fo the exhibition of moving

~ pictures in such altered category must be complied with.

If the Council request THE LICENSEE(S) to exhibit to them any moving picture he
must do so at such reasonable time as the Council may, in writing, direct.

Moving picture classifications

No moving picture may be exhibited unless:-

® It has received a “U”, “PG", “12", “15", or "18" certificate of the British Board
of Film Classification or
. Itis a current news-reel which has not been submitted to the British Roard of

Film Classification. 4

No person under the age of eighteen years may be admitted to any exhibition at
which there is to be shown any moving picture which has received an “18" certificate
from the British Board of Film Classification.

No person under the age of fifteen years may be admitted to any exhibition at which
there is to be shown any moving picture which has received a “15" certificate from
the British Board of Film Classification.

No person under the age of twelve years may be admitted to any exhibition at which
there is to be shown any moving picture which has received a “12" certificate from
the British Board of Film Classification.” > ™ — 77 777 &7 e

Film classification certificate to be shown

A representation or written statement of the terms of any certificate given by the
British Board of Film Classification must be shown on the screen immediately before
the showing of any moving picture to which it relates and the representation or
statement must be shown for fong enough and in a form large enough for it to be
read from any seat in the auditorium.

Notice of moving picture classifications and times of showing
There must be prominently exhibited at each public entrance whenever the

premises are open to the public a notice indicating in tabular form and in clear bold
letters and figures:-

. The title of each moving picture to be shown on that day, other than trailers
and moving pictures of less than five minutes duration;

. The approximate times of commencement of each such moving picture;

. Whether each such moving picture has received a “U”, “‘PG”, “12", “15", or

“18" certificate from the British Board of Film Classification; and
. The effect of such “U”, “PG”, 12", “15", or “18" certificates in relation to the
admission of people under the age of eighteen years.

Advertising
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The nature of any certificate recelved in respect of a moving picture from the British
Board of Film Classification must be clearly indicated by the letter “U”, “PG”, “12",
“15" or “18" in any advertisement of the moving picture dispiayed at the premises.

Advertisements for any film displayed at the cinema may only depict scenes or
incidents which are included in the film as certified by the British Board of Film
Classification or the Council.

20.12 There must be no standing in the Auditorium during a performance without prior
written approval from the Council.

20.13 Where appropriate the opening to the stage must be guarded by such type of safety
curtain as may be approved by the Council, and other necessary openings in the -
proscenium walls must have fire resisting and effectively self-closing doors, so that
the auditorium may be completely separated from the stage. The safety curtain
must be lowered or closed at least once during each performance.

20.14 All rope or similar barriers across gangwayé must be fitted with automatic caiches or
slip connections, and must be so fixed as not to trail on the floor when parted.

L:/Letters/PubEnt/Conditicns/PEL. conditions for LA 2003 licences

39



RESTRICTED

Working Sheet

Hampshire Constabulary
Printec: 28/12/2011 13:25 by 24191

Occurrence: 44080494136 Z Prem Licence (Management Occurrence)

Author: #405 BARRY, A, Report time: 20/04/2011 17:47
Entered by: #405 BARRY, A. Entered time:  20/04/2011 17.47
Remarks:  DPS letter from PS Barry 20/4/11

Dear Mrs Gujral

Today ] attended the Fountain Court Hotel to discuss with you your premises licence
conditions and current practices, Thank you for hosting the meeting and taking the time
to meet with me.

The mandatory age verification was discussed and you informed me that you operate an
over 21°s policy in the bar area (your establishment consists of a restaurant, function
room and bar area). It is advised that you only accept passports or photo ID driving
licence. The use of UV light can be used to detect the authenticity (these can also be used
in detecting counterfeit currency). You do not keep a written refusals log. I
recommended that you record ejection and refusals of customers who are drunk as well
as age verification challenges and any other incidents to note. (An A4 bound diary is a
popular method for documenting incidents/refusals)

I understand that including yourself that 3 members of staff hold personal licences. I
advised you to record your written authority to supply alcohol to members of staff not
holding a personal licence. We discussed staff training and I advised you that staff should
be trained to challenge customers who look under the age of 21 and the basic laws of the
Licensing Act 2003 . Training should be recorded, dated and signed .I recommend that
training is conducted at a minimum every three months.

Your drugs policy was discussed; you informed me that your staff are drug aware and
toilet checks are conducted frequently during evenings. To date no controlled substances
have been found on the premises, you informed me in the event of such detection that
you would retain the substance in the safe and report the matter to the police. I gave you
some cocaine wipes 1o assist you in detecting any drug misuse and I conducted iontrack
swabs in the ladies and gents toilets of the bar area.

You are a member of Hythe Pubwatch and you reiterated that you support all bans
RESTRICTED
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robustly; you are confidant that staff are enforcing Pubwatch bans.

I gave you a Licensee’s support pack and Talk2Frank drug literature. I make the
following recommendations in order that you can fully illustrate your due diligence in
upholding the licensing objectives.

*Premise refusals log to show age verification challenges and person
refused due to drunkenness.

*Report all incidents of crime and disorder at the premises to the police.

*Record all staff training, which should be signed and reviewed every 3
months.

The licensing Act 2003 places a legal duty upon you to take steps to promote the four
Licensing Objectives; these recommendations should assist you in doing so.

Yours sincerely

PS Amanda Barry
Safer Streets

RESTRICTED
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Hampshire Constabulary
Chief Constable Alex Marshall

6 OCU Licensing Unit

Mrs S Gujral Romsey Police Station
Fountain Court Hotel 111 The Hundred
Frost Lane Romsey
Hythe S051 8BZ
S045 3NE

Telephone: 0845 045 45 45

Qur ref: 44080494136 Direct dial: 023 8067 0902
Fax No: 023 8067 0923

Deafispeech impaired minicom: 01962 875000

Email: western.licensing@hampshire.pnn.police.uk

, 25 July 2011
Dear Mrs Gujral

Thank you for taking the time to meet with PS Barry and | on Thursday 21 July 2011. The
aim of the visit was to discuss an incident which occurred at the premises involving you
being threatened by a customer and to follow up after the meeting held with yourself and PS
Barry on 20 April 2011.

A copy of the current full premises licence was eventually located for inspection but
unfortunately the premises licence summary was not displayed.in full. Section 57 provides
that a premises licence holder must ensure that the licence or a certified copy is held on the
premises to which it relates either by the licence holder or by an individual nominated for
these purposes by the licence holder. A summary of the licence must be displayed
prominently on the premises. It is an offence to fail to comply with these requirements or to
fail to produce the licence or a certified copy to a constable or an authorised person on
request.

At the current time your premises licence states that you are only authorised to sell alcohol
until 2300hrs, there is no provision on the licence to sell alcohol to residents and their bone

fide guests after this time. | advise you to contact the Licensing Authority to discuss this
further.

A follow up letter was sent to you by PS Barry after her previous visit with you on the 20
April, recommendation were put forward for you and your staff to adopt.

- Premise refusals log to show age verification challenges and person refused due to
drunkenness.

When requesting to view your refusals log you informed us that this has not yet been
implemented. Under the licensing act 2003 you have a duty to ensure that the 4 licensing
objectives are being adhered to. At the current time you are unable to show us that you are
challenging customers who look under the age of 21 trying to purchase alcohol and not

Hampshire & [OW
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Hampshire Constabulary
Chief Constable Alex Marshail

serving those who are drunk. | recommended when this is in place you use your log book to
record minor incidents which do not require police attendance.

- Record all staff training, which should be signed and reviewed every 3 months.

You have still not carried out any staff training. To certify your due diligence | recommend
that all staff training is carried out as soon as possible and that individual training records
are kept, signed and dated. One of the mandatory conditions on your licence is that every
supply of alcohol under the premises licence must be made or authorised by a person who
holds a personal licence. | suggest that this is recorded in writing and kept with your
individual staff training records.

| have enclosed some useful information about chalienging customers attempting to
purchase alcohol, dealing with drunkenness and fake identification. This information should
be cascaded to your staff and training records kept.

We will arrange a follow up visit in a few weeks, where we would like to see the
recommendations made implemented. In the mean time if you. require any further
information or wish to discuss the content of this letter in more detail then please feel free to
contact me on the above details.

Yours sincerely

Georgie Fice
Licensing Unit

Enc.

Hampshire & 'QW_ )
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WITNESS STATEMENT |
Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Aot 1980, s.5B

Statement of: Mark FARLEY URN
Age If under 18; 018 {if over 18 insert ‘over 18 Occupation: PC 3607

This statement (consisting of f page(s) each signed by me) is true to the best of my knowledge and bellef and |
make It knowing that, if it is tendered in evidance, | shall be liable to prosecution if | have wilfully stated In it,
anything which i know to be false, or do not believe to be frue.

Signature: C ' (witness)  Date; 5,6 / !fl

Tick if withess evidence s visually recorded L1 (supply witness details on rear)

On Friday 28 July 2011 at about 2330 hrs | was on duty and in uniform with PC 25169 PEVERILL, when | was sent
to the Fountain Court Hotel, Frost Lane in Hythe to assist with the removal of persons from the premises at the
request of the licensee.

On my :arrival, there were a number of drunken pecple outside of the rear entrance one of whole | recognised as
RPN IENER . 1 | o number of others, The group had been asked to leave having smashed a glass
within the bar area but were refusing to do so.

The licenhsee requested that they leave in our presence but they refused. Shs then asked us to assist with their
remaoval from the grounds of the establishment. Most of the group left once force was used on a few, and S as
trying to assist police to get the group to move on. R was drunk, he smelt of intoxicating liguor, and was

asteady on his feet and speech slurred. Me had stated to me that he had been in the bar, but was ‘trying to be a
good boy', '

‘The group were moved on and gave the usual abuse to other officers that were present but on the whole no harm
was done.

| am aware that ) ion the local pub watch scheme, meaning that if he is banned from ona licences premises,
he is banned from them all, which was clearly not the cass on this occasion.

Signature: .. “'gnature withessed by: ...
L

F " RESTRICTED (when complete) j LH{,
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Mot Disclosable

Witness contact details
Home Address: GO Hythe Police Station

Home Telephane No: Work Telephone No:
Mobile / F’ager No: Email address:
Preferred mieans of contact (specify details):

Best fime of contact (specify detalls):

Gender: . Date and Place of Birth:

Fthnicity Religion /

Former name: Code: Belief:

DATES OF WITNESS NON-AVAILABILITY:

Witness Care

a) Is the witness willing and likely fo attend court?
1f ‘No', include reason{s) on form MGB. Yes (3No [

b) What can be done 10 ensure attendance?

c) Does the witness require a Special Measures Assassmeant as a vulnerable or " Yes CINo [
intimidated witness? 1f “Yes' submit MG2 with fite.

d) Does the witness have any particular needs? Yes [ No il

if 'Yes' what are th ey'? (Healtheare, ehildeare, transport, disabiilly, language aificuities, visualiy Impaired, restricted moblity or other soncerns?)

Witness Consent {for witness completion) o ]
a) The Victim Personal Statement scheme (victims only) has been explained to me: Yes [ 1 No l:l

b) | have been given the Vietim Parsonal Statement leaflet Yes [ No [

c) Lt;;a{;f?(? been given the leaflet ‘Giving 8 witness statement to the pelice - what happens  yee I No []

d) I(oi?ar:fzﬂ’; i:aoC EO?;I:; :z;};r;gc:ifcst; e’;o my medica! record(s) in relation to this matter ves [1No [IN/A ]

e) ld(.;cf)gs:;t to my medical record in relation to this matter being disclosed to the ves [ No [ N/A ]

f) | consent to the statement being disclosed for the purposes of civil proceedings if ves [ No [} N/A l

applicable e.g. child care proceadings, CICA:

Signature of witness: ' J , PRINT NAME

Signature of parent/guardian/
appropriate adult:
Address and telephone

| number if different from above: ’._‘

} PRINT NAME

Statement taken by. Self Station: Hythe
Time and piace statement
aton: P 2100 hrs at Hythe P/S

| 2010011 | T
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Hampshire Constabulary
Chief Constable Alex Marshall

Lyndhurst Police Station

Mrs Seema Gujral Pikes Hill
Fountain Court Hotel Lyndhurst
Frost Lane Hampshire
Hythe S043 7TNR
Southampton
3045 3NE

Telephone: 0845 045 45 45
Our ref: 44080494136 Direct dial: 02380674226
Your ref: Fax No: 023 8067 4200

Deaf/speech impaired minicom: 01962 875000
Email: western.licensing@hampshire.pnn.police.uk

- November 09, 2011
Dear Mrs Gyjral

Following my recent visits to your premises on 21/10/11 and 3/11/11 with Georgie FICE, | would
like to confirm the items discussed and highlight some areas of concern.

Community information suggests that there is drug use within your premises. During the visit | took
lontrack swabs, which have been tested by the lontrack ltemiser machine which is capable of
detecting a range of narcotics. The trigger point for an alarm reading on the machine is 1. The full
results are. shown below S

ABJ/FC/01 - Ladies function room - No trace
ABJ/FC/02 - Gents function room - No trace
ABJ/FC/03 - Ladies main bar - No frace
ABJ/FC/04 - Genfs main bar - 1.17 cocaine

As you can see, there is evidence of cocaine use within the gents toilets. Drug usage contributes
to a significant proportion of crime committed and disorder reported. I'm sure that you will
appreciate the need to address the problem, to ensure compliance with the prevention of crime
and disorder objective under the Licensing Act 2003.

I would suggest that regular toilet checks are carried out by you and your staff when the premises
are open to the public. Staff should be aware of what to look for and what procedure they should
carry out if they suspect drug activity. It is good practice to make written records each time the
checks are done. Cocaine users generally require a smooth surface in order to take their drugs
and we advise that where possible the opportunities for them to take drugs on your premises are
reduced Iif fixtures such as toilet cisterns are built in. Where this is not possible please consider
treating them with something such as baby oil.

If you withess anything suspicious then please do not hesitate to contact your local police to report
this on either 101 or 999 in an emergency. If you locate any drugs then you should report this

immediately, log it in your incident book, and store them securely until collection by the police is
arranged.

www.hampshire.police.uk * o g Lo sion
- Stonewall CRIMESTDRR LS
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We discussed your lapsed attendance at the Waterside Pubwatch and you displayed a
commitment to return to the group. | was pleased to hear that you attended on 9/11/11 and had

disclosed that you had permitted a banned person on your premises when he was a guest at a
wedding.

You informed me that your main focus of your business is the hotel trade of which you state is
thriving with refinery contractors, in addition to this you claim that your patrons are mainly elderly
persons. Community information contradicts this and | shared with you information that a 16 year
old male had been served alcohol and that local persons are regularly being supplied alcohol past
your terminal hour. A member of the public rang the police control room at 0130 hours on Sunday
7/11/11 stating that drunk patrons had just left The Fountain Court Hotel and were being abusive to
passers by in Frost Lane,

We discussed your age verification policy and | advise3 that you to raise your challenge age to 25
in view of the recent lapses. Please advise your staff when checking ID; to use a UV light to check
for the hologram, ask the persons date of birth and | suggest that you the ask them what their star
sign is or their post code. False ID is a common problem and staff must be prepared to take
measures to challenge ID tendered. It was noted that no challenges had been recorded in your
refusals log since 18/8/11. We advised that you record all age verification challenges and persons
refused due to drunkenness. | was pleased to see that you are now noting boundary checks during

times of live performances, | advised you to utilize an A4 bound diary to record these checks as
well as incidents and refusals.

| was pleased to see that you are now recording staff training and note. that 3 members of staff hold
personal licences. In order to further support you in performing your role of DPS please find the
following attachment in relation to a DPS course.

We discussed your premises licence and conceded that you have inherited a premises licence that
it complex in its formatting. Georgie FICE has consulted with NFDC licensing department and | can
now confirm that you have a terminal hour of 0100 hours on a Friday and Safurday. However

please be aware that your terminal hour for supply of alcohol on all other days is 2300 hours and
2230 hours on a Sunday.

As you are aware Hampshire Constabulary are committed to working with the licensees in
promoting the four licensing objective i.e. —

e The prevention of crime & disorder

« Public safety

* The prevention of public nuisance

e The protection of children from harm
Should further incidents occur at your premises and the issues raised on the attached actions list
not addressed, | would have little choice but to consider reviewing your licence to ensure the
licensing objectives are promoted.

Yours sincerely
Sgt Amanda Barry
New Forest Safer Streets

Enc.



ACTIONS LIST THE FOUNTAIN COURT HOTEL, HYTHE — 3/11/11

Drugs

Police — Police raised concerns of drug usage at the premises, lontrack taken illustrating
traces of cocaine use in gents toilets.

Venue - Ensure each member of staff understands and implements your drugs policy and

you inform the police of any suspicions. If drugs are found it should be logged and placed
in your safe until police are able to collect it.

Refusal/incident log

Police — Concerns were raised that there has been no entries in the refusals log since
18/8/11. This gives the impression that the premises is not illustrating their due diligence in
recording their age verification policy. A 16 year old had been drinking alcohol at the
premises.

Venue — Ensure that each member of staff-understands-and implemehts the age
verification policy. Raise to Challenge 25, market this in the premises with posters
provided. Maintain refusals/incidents and boundary checks in an A4 bound diary.

Disorder

Police — Community intelligence of roWdy behaviour being linked to patrons leaving the
premises several hours after the terminal hour for the supply of alcohol.

Venue — adhere fully to premise licence. Bona fide guests only to be supplied with alcohol
outside of the permitted hours. Provide record of guests and their transactions if request
by the police



Hampshire Constabulary Lyndhurst Polce

. Pikes Hill
Chief Constable Alex Marshall QPM Lyndhurst

Hampshire

S0O43 7NR

Mrs Seema Gujral
Fountain Court Hotel

Frost Lane Telephone: 101

Hythe Direct dial:

Southampton Fax number; 023 8067 4200

S045 3NE Minicom: 01962 875000
Email:

Our ref:

Your ref:

January 5" 2012

Dear Mrs Gujral

Following my visit on 20/12/11 and further to letters dated 9/11/11, 25/7/11 and
20/4/11. | would like to confirm the items discussed and highlight areas of concern.

On 15/12/11 Hampshire Police conducted ‘a test purchase operation at your
premise of which you failed. A gl s was the staff member who made the
supply and he has subsequently been |ssued WIth a f[xed penalty notlce

had been workmg at the premlses for 6/7 weeks l note

e had 31gned a document on 31/10/11 stating “l confirm | have read and
understood all the information and training given to me regarding age verification,
serving alcohol to intoxicated customers,refusals,drug misuse and signs to look out
for, availability of serving smaller measures if requested”. 1 observed that the
content of your training material was unstructured and consisted of the licensee
support pack and talk2frank literature of which | had provided you with.

You stated hat RO,

| asked you to provide me with a copy of your.CCTV for the evening of 20/12/11.
You were unable fo and stated that your husband has could attend to this; your
husband was away on business and not presently available.

We discussed the rise of anti social behaviour in the vicinity, particularly after 0200
hours of which community intelligence is linking to your premises.

As you are aware Hampshire Constabulary are committed to working with the
licensees in promoting the four licensing objectives.

*The prevention of crime and disorder
*Public Safety

*The prevention of public nuisance
*The protection of children from harm
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Hampshire Constabulary

Chief Constable Alex Marshall QPM

Should further incidents occur at your premises and the issues raised on the attached
actions list not be addressed. [ would have liitle choice but to consider reviewing your
licence fo ensure the licensing objectives are promoted.

Yours sincerely

Sgt Amanda Barry
New Forest Safer Streets

Enc.
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ACTIONS LIST FOUNTAIN COURT — 20/12/11

Age Verification Policy

Police-Conducted test purchase operation of which your premises failed. No age
verification challenges were made.

Venue- Intoduce formal BIIAB licensing training for all staff. Ensure that all staff are
re-trained in your age verification policy and that they acdhere to it and make robust

challenges tc persons appearing under the age of 25 and when refusals made that
they are recorded in detail.

Disorder

Police — Community intelligence of anti social behaviour being linked to the vicinity

_and that patrons are being supplied with alcohol beyond the terminal hour. . .

Venue — Report any incidents of disorder in your incident/refusals log and report
incidents to the police. Please make note of incidents in the vicinity that you are
aware of in order to negate your premise, Adhere fully to premise licence. Bona fide
guests only to be supplied with alcohol outside of the permitted hours. Provide record
of guests and their transactions if requested by the police.
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WITNESS STATEMENT
Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, .58

URN

Statement of: PC Alison Cross 3891
Age if under 18: Over 18 (if over 18 insert ‘over 18) Occupation: Police Officer

1This statement (consisting of 1 page(s} each signed by me) is true to the best of my knowledge and belief

and | make it knowing that, if It is tendered in evidence, | shall be liable to prosecution if | have wilfully stated
in it anything which | know to be false, or do not believe to be frue.

Signature: ...\ Fvvvreesieeia e e (witness) Date: 24.2.12

| am the above named person and what | am about to say is in relation to a failed test
purchase operation at the Fountain Court Hotel, Frost Lane, Hythe on Thursday 150
December 2011 at 21.15hrs.

The people present at the fountain Court hotel including myself Vanessa Purchase who
entered the premises as witnesses initially followed by SC Wisniewski who joined us for a
short while in the bar area, along with a juvenile who purchased the alcohol.

~ | entered the premises-with Vanessa Purchase walking via the side entrance from the car - -

park. Upon entering the bar area there were a number of young lads playing in the pool
table and young females who all appeared to be drinking alcoholic drinks, | would say some
of those females looked under 18yrs but were wearing a lot of makeup.

We entered the karaoke area and purchased drinks at the bar and sat down close to the bar
with full view. The juvenile entered the bar via the main entrance and walked into the bar.
The Juvenile approached the bar and was served by a young male who was approx 51t tall,
slim build, with short black/brown hair, wearing smart trousers, shirt and a jumper. The
Juvenile asked for a drink and purchased a Larger Shandy. The male asked no questions
and with no hesitation poured the drink straight away and money was exchanged. The
juvenile walked over and sat at our table with the larger Shandy. | can confirm | saw the
larger Shandy. At that time the decision was made not to approach the DPS. We stayed at
the premises for a short time and then left. We were in the premises for approximately for
15minutes. PC Wisniewski joined us for a short period and sat at our table. We all left the
premises and retuned to Hythe Police Station.

| had no further dealings with the fountain ~are

et ————— e Signature withessed by ...
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Page 10of 3

@

PROTECTIVE_MARKING (when complete)
WITNESS STATEMENT

CJ Act 1967, .9; MC Act 1980, s5.5A(3) (a) and 5B: Criminal Procedure Rules 2005, Rule 27.1

urN: L]
Statement of: Vanessa Purchase

(if over 18 insert

‘over 18") Occupation: Administrative Support Officer

Age if under 18: over 18yrs

This statement (consisting of ~ page(s) each signed by me) is true to the best of my knowiedge and belief and |
make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated in it,
anything which 1 know to be false, or do not believe to be frue.

| : Date: ) /
Signature . , ate 6/, o

Vanessa Purchase

Tick if witness evidence is visually recorded [} (supply witness defails on rear)

My name is Vanessa Purchase and | work for New Forest District Council, on Thursday 15" December 2011, | was in
company with PC Cross 3891 the anti social behaviour officer for the New Forest.

This statement includes information showing that a person underage of 18 was sold alcohol and what was witnessed
that night. - -

The persons | wilt mention in the statement will be myself, a young male who sold the drink who | will refer to as B, PC
Wisniewski and the underage person who | will refer to as A. 1 would describe B to be a white male, of slim build and
approximately 5'8 tall with dark black shott hair with a slim face. He was wearing dark trousers, with a shortand a

v '-?P'Foumai a Couk; ROST foand Ht,j v
n Thursday 15" December 2011 at 19.15hrs 1 entered the pub with Pc Alison Cross via the double doors. We
entered the pub and walked past the games table and walked in the main bar area where the Karaoke was set up.

jumper.

There were young lads and girls playing snooker and drinking, they all looked to be drinking alcoholic drinks. During
the fime we were sat in the bar, | did not see the bar staff challenge anyone about their age. Or ask anyone for
identification however | did see challenge 21 signs up on the doors. A person under the age of 18yrs A approached
the bar and walked towards the bar next to karacke machine. There were a number of other persons over the age of
18 in the bar at the time. A asked B for half a larger Shandy, there was no hesitation, no ID was asked for. A paid for
the drink and sat down with us at the table. A had asked for half a larger Shandy, and | saw B dispense the drink from
the pump and handed the alcoholic drink back to B and money was exchanged. PC Wiseniewski then joined us
then approximately 10minutes later we all left the Bar. | was present in the bar for approximately 25 minutes. | had no
further dealings with this.

Signed . Sighature withessed by :

Vanessa Purchase ‘
=7

2006/07(1}) reference



RESTRICTED {when complete) MG11

i WITNESS STATEMENT
Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1867, s. 9; Magistrates’ Courts Act 1980, s.5B

Statement of: Amanda Barry URN
Age if under 18: 018 (i over 18 insert ‘over 18) QOccupation: Police Officer

This statement (consisting of  page(s) each signed by me) is true to the best of my knowledge and belief and |
make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated in it
anything which | know to be false, or do not belisve to be true.

Signature: _ ' - (witness) Date:  24/2/12

Tick if witness evidence is visually recorded [0 (supply witness details on rear)

| am a Police Sergeant serving in the Hampshire Constabulary based within the New Forest Districts Safer Streets

Team at Lyndhurst Palice Station.

| hold.a BIIAB level 2 National Certificate for Personal Licence Holders.

As a part of my role | coordinate Test Purchase Operations within the New Forest District in line with the national
guidance and best practice including the LACORS “Practical guide to Test Purchasing”.

On Thursday 15" December 2041 | coordinated a Test Purchase Operation in the Totion and Hythe sectors of the

New Forest.

As a result of the operation a supply of alcohol was made at The Fountain Court, Frost Lar{e, Hythe of which a

member of staff was dealt with my means of a Fixed Penalty Notice,

On Thursday 16" February 2012 | coordinated a Test Purchase Operation in the Totton and Hythe sectors of the New

Forest.

Signature: ..ooooiiii e Signature WItNessed BY: ...

2010111 RESTRICTED (when complete) g8
|

e = VL



.....

RESTRICTED (when complete) -

/ 4
At 2145 hours | attended The Fountain Court Hotel, Frost Lane with PC Woodhead. | consulted with Lynn Levett and

Vanessa Purchase in the bar and spoke with the person who they identified as having made the supply of alcchol to

the juveniles. The person was known to me as the designated premises supervisor Seema GUJRAL. | informed
GUJRAL that we were conducting a test purchase operation and that her premises had failed, | stated that she was

the person who witnesses had described making the supply of alcohol.

| reported GUJRAL for the offence of Sale of Alcohol to a person under 18 followed by caution. GUJRAL replied fo
caution | thought I'd asked for ID”

. made an appointment with GUJRAL to attend Hythe Police Station on 22/2/12 at 1400 hours. This arrangement was

later changed and at 1415 hours on 22/2/12 attended The Fountain Court Hotel, Frost Lane, Hythe and issued

Seema GUJRAL with a fixed penalty notice for the Sale of Alcohol to a person under 18,

SIGRAIUTE. ..o Signature witnessed by, ...

2010M1 RESTRICTED {when complete) j 54?




RESTRICTED (when complete) MG11

WITNESS STATEMENT
Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9: Magistrates’ Courts Act 1980, s.5B

Statement of: Vanessa Purchase URN

Age if under 18: 018 (if over 18 insert ‘over 18) Oceupation: Admin Support Officer

This statement (consisting of  page(s) each signed by me} is true to the best of my knowledge and belief and |
make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated in it,
anything which | know to be false, or do not believe to be true.

Signature: oo (withess)  Date: 2 Ly 4t 2

Tick if witness evidence is visuélly recorded [ (supply witness details on rear)

My name is Vanessa Purchase and | work for New Forest District Council. Hampshire Police work in partnership with
our department and | assist the New Forest Safer Streets Team by acting as a witness during test purchase

operations on Licensed Premises.

On Thursday 16" February 2012 at 1630 hours | attended Totton Police Station for a briefing conducted by PS Barry;
also present was PG Cross, police staff Lynn Levett, PC Woodhead and two juvenile fest purchasers.

At 2055 hours | entered The Fountain Court Hotel, Frost Lane, Hythe with Lynn Levett. We purchased a drink and

took a seat at & table in sight and hearing of the bar.

~ shortly after this the two test purchasers entered the premises and approached the bar. They were initially served by

a younger girl with fong curly hair. The test purbhasers asked for 2 Smirnoff lces and the girl asked if they had ID. One
of the test purchasers replied that they had left it at home. The girl serving asked if they would be happy with soft
drinks of which the test purchasers replied “not really”. The younger bar maid then referred this to an older barmaid
who was shorter, wearing a bright blue low cut jumper. The older barmaid remarked fo the test purchasers * Do you
have ID?" referring to one of the juveniles "You look 15" The older barmaid then served the juveniles with a Smirnoff
Ice and a coca cola. The juvenile who she had stated looked 15 then handed over the money for the drinks. At no
point was any identification provided.

The juveniles brought their drinks to our table and then left the premises. Shortly afterwards PS Barry and PC
Woodhead entered the premises and went into the lobby area of the hotel with the older barmaid which had supplied
the alcohol to the juveniies. 1 then left the premises.

P

Signature: ‘Signéture WItNESSE DY L.

2010/41 RESTRICTED (when complete) (o ®)
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Public Health and Community Safety

Hesa of Service: Annie Righton

Mr & Mrs K Gujral Our Ref: PWI/LICPR/05/00135/PW
Fountain Court Hotel Your Ref:

Frost Lane

Hythe 13 March 2012

Southampten

5045 3NE

Dear Mr & Mrs Gujral

LICENSING ACT 2003 - (SECTION 51) REVIEW OF PREMISES LICENCE
FOUNTAIN COURT HOTEL, FROST LLANE, HYTHE, 8045 3NE

| am writing to confirm that we have received an application for review of the above premises
from the Police.

You should also be in receipt of a copy of the review application advising you on the grounds
in which this request has been made.

The Licensing Authority has a duty under the above Act to display a notice regarding this
review at, on or near the site of the premises and where it can be conveniently read by the
public’ THIS hotice Was put tp sutsidé your premises on Friday 9 March 2012 and it must
remain on display for a period of 28 consecutive days.

The advertisement gives responsible authorities and interested parties the opportunity to
make representations about the application.

If you wish to make contact with the Police to discuss the grounds of the review, please
contact them direct on telephona number, 0845 045 45 45 and speak with Georgina Fice at
Romsey Police Station. If after having a discussion it is felt that the review could be
withdrawn, we will be notified accordingly of this by the Pohce and this will avoid the
requirement of a hearing.

If in the meantime, you have any queries regarding this application, please do not hesitate to

contact us,

Yours sincerely

Tk WeAon

lLicensing Officer
Licensing Services

Tel: 0238028 5505
Email: licensing@nfdc.gov.uk

newforest.gov.uk
. Appletree Court, Beauileu Road, Lyndhurst, SO43 TPA
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LICENSING ACT 2003

Application for REVIEW of a Premises Licence (8.5'].)

NOTICE is given that an application has been received for
the review of a Premises Licence (541/3) at:

Fountain Court Hotel
Frost Lane
Hythe
S045 3NE

The grounds of the review are under the following
licensing objectives:

The Prevention of Crime & Disorder
Public Safety
Prevention of Public Nuisance
Protection of Children from Harm

Any person wishing 1o make representation in accordance
with the licensing objectives should write to; New Forest
District Council Licensing Services, Appletree Court,
Beaulieu Road, Lyndhurst, SO43 7PA, within 28 days of
this notice.

A record of the full application is available to view during
office hours at the above offices.

Any person who knowingly makes a false statement in
connection with an application is liable on summary
conviction to a maximum fine of £5000.

DATED: 2012-03-08
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